Trifork

“Not only have Trifork helped
us speeding up our
development cycle, they also
helped us saving tremendous
amounts of money in regards
to our solutions”

Carsten Hyldahl Kristiansen
CTO, Wavetech

About Wavetech

Started in 1999, Wavetech is
an independent software
company specialized in
delivering real-time customer
self-care solutions that allow
operators to achieve dramatic
cost improvements and to
increase revenue and
customer loyalty.

www.wavetech.dk

Trifork T4 Application Server

Customer Testimonial

Using Trifork T4 in Wavetech'’s

Self-Service System

for Wireless Operators

Wavetech provides a complete self-care platform for wireless telephone
systems, which allows the end user to interact with the operator through any
digital device (SMS, web, voice response, etc.). Moreover, Wavetech provides an
advanced real-time rating and billing engine for voice, IP and content.

Carsten Hyldahl Kristiansen

CTO, Wavetech

“At Wavetech we are working with
Enterprise Application Servers based
on world class technologies. We are
not only using the JSP and Servlet
solutions in our projects, but the full
spectrum of Java 2™ Enterprise
Edition technologies, such as
Container Managed persistence, Java
Message Service, message driven
beans and others.”

Choosing Trifork T4

We chose the Trifork T4 Application
Server due to their knowledgeable
support team having a very
straightforward way of looking at a
given solution, especially with
regards to J2EE and their Server.

Features like robust running, short
debug- and development cycles and
hot deployment are key features for
us when choosing an app server.

Trifork Support

The possibility of direct contact with
the developers of Trifork T4 has
helped us speed up our daily work. In
contrast, contact to the support
department at other application
server vendors has often caused a lot
of time misspent due to the filters. In
certain cases even parts of the
relevant J2EE specifications would
have to be spelled out before a
competent supporter contact was
given. Often, this has set us back
several days; a sharp contrast to the
Trifork way of working with partners.

Developer Productivity

After initial skepticism whether the
Trifork T4 Application Server was
able to keep up the promised
specifications we soon realized how
easy and fast the development cycle
on the Server was compared to other
vendor Servers.

Another pleasant surprise was that
one of our new employees worked
and developed on the Server after
only two days. Pre- Trifork T4, we
have never seen new employees
working at full speed within a week.



