»
2 Sun

microsystems

SERVICES FOR THE SUN"ONE PLATFORM
THE EXPERTISE TO TURN CHANGE TO YOUR ADVANTAGE

KEY HIGHLIGHTS

A complete suite of services to help
your organization implement a Sun
ONE architecture quickly, correctly, and
cost-effectively

The ability to build your vision of a
services on demand architecture —
at your own pace, while leveraging
existing resources

Access to the expertise of Sun consul-
tants, technical education specialists,
and proactive support professionals

Higher employee productivity through
anytime, anywhere learning solutions
to help your current staff work smarter
and faster

Industry leading technology experts for
Java" technologies, iPlanet™ products,
and other eSolutions

Software, systems, and database
support available through the Sun
Vendor Integration Program (SunVIP*")

Proactive services to help streamline
business operations and improve
efficiencies for reduced TCO of your
IT infrastructure

Managing Change Effectively

When economic conditions, business goals,
and IT resources are all in a state of flux,
you need more than the ability to manage
change—you need the ability to transform
change into business advantage. The ques-
tion is, how do you build and deploy
an architecture that opens up new possibili-
ties without locking you into proprietary
technology? How do you optimize produc-
tivity while minimizing costs? How do
you integrate legacy technology without
sacrificing previous investments? And how
do you get it right the first time, getting to
market faster at a reasonable cost?

Sun has the answers. The Sun™ Open Net
Environment (Sun ONE) combines the soft-
ware vision, architecture, platform, and
expertise you need to deliver services on
demand. And with Sun’s services for the
Sun ONE platform, you can leverage Sun’s
industry-leading expertise to implement a
Sun ONE architecture —quickly, correctly,
and cost-effectively.

Innovate with Confidence

Sun’s consulting, technical education, and
proactive support experts can help you
architect, implement, and manage a future-
savvy Sun ONE infrastructure that enables
you to take advantage of the latest tech-
nology —from virtually any source —today
and tomorrow. We have the expertise to
help you leverage your current technology-
investments as you build a more open, flex-
ible architecture, at your own pace and with
minimal disruption to your existing business
practices. And we can help you achieve your
vision of services on demand, optimizing
quality of service (QoS) and minimizing total
cost of ownership (TCO) at the same time.

The new Sun ONE service suite is a compre-
hensive set of services specifically designed
to help you successfully integrate and
deploy a Sun ONE architecture to support
the delivery of your services on demand.
By leveraging the core competencies of
Sun experts, you can gain the right guid-
ance to implement a Sun ONE architecture
strategy —providing you with sustained
business growth—helping you to achieve
operational efficiencies to deliver new
network services faster.

Sun also offers a new Sun ONE consulting
specialty that gives you access to experts
who are specifically qualified to help you
architect, implement, and manage the various
components of the Sun ONE platform and
key third-party products and technologies.

Additionally, Sun ONE Skills Packages
and Sun’s end-to-end, anytime, anywhere
learning solutions can help your people work
smarter, faster, and more effectively —for
higher productivity.

And, finally, you can achieve interoperability
success through Sun’s integrated multi-
vendor support program (SunVIP), and
maximize the performance of your Sun ONE
platform with Sun’s comprehensive hard-
ware and software support programs.

With Sun’s services for the Sun ONE archi-
tecture, you can position your company for
sustained business advantage through an
unprecedented level of business agility.
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FOR THE CXO, IT’S ALL
ABOUT AGILITY

The ability to adapt, react, and quickly deploy
new services is key to creating sustained business
advantage today. And your technology architec-
ture may be the key to those capabilities. Yet
legacy architectures simply were not designed to
leverage the Web or the services on demand
model, and typically are not flexible enough to
adapt quickly to changing market conditions.
Sun’s comprehensive suite of services enable
you to leverage our expertise in designing and
implementing the Sun ONE platform, and help
your business to:

e Cut costs through streamlined business
operations

e Improve productivity by helping existing staff
to work smarter

¢ Use technology to stay relevant and ahead of
the competition

“Sun understood our IP-based services better than the other vendors.

The Sun ONE strategy mapped very closely with our key objectives.”

th
Mohamed Roslan Sallehuddin — n
Head of iCOMMS Division, Telekom Malaysia ready

Cut Costs

Mergers, acquisitions, and industry consoli-
dations have resulted in overlap, redundant
resources, and steadily increasing complexity.
Sun’s services for the Sun ONE platform help
you cut costs the right way—without losing
essential services, disrupting business opera-
tions, or eliminating critical staff. Sun’s services
for Sun ONE help you cut costs through:

* Proven best practices and methodologies to
build an architecture that improves efficiency
and streamlines operations

* Maximizing your existing IT infrastructure
investments by determining how to leverage
what you already have

* Cost-effective, anytime, anywhere Sun ONE
technical education solutions that can help
shorten learning cycles

Improve Productivity

The Sun ONE architecture helps diverse plat-
forms interoperate, decreasing the administrative
burden. Sun’s services for the Sun ONE platform
can further increase productivity through:

« Architecting and delivering solutions that
provide more secure access to information from
virtually any device, any place, any time

¢ Helping your staff architect and deploy
solutions based on Java technology, iPlanet
software, and other Sun ONE platform core
products that increase development and
administrative efficiency

 Helping you build an optimally skilled IT organ-
ization through targeted learning solutions

« Enabling you to assess, build, and certify
the skills of IT professionals, establishing
a standard for specific job roles

* Streamlining problem resolution on inter-
operability issues with SunVIP

Use Technology for Business Gain

The Sun ONE platform helps you transform
the complexity and uncertainty of change into
new opportunities and competitive advantages.
Specifically:

* Sun specializes in designing and deploying
Sun ONE platforms with massive scalability,
reliability, and availability for customers who
want to map their business strategy with a
technology roadmap

Sun can help you implement an architecture
that is platform-neutral, in order to help
avoid vendor lock-in on technologies and
some of the corresponding cost increases

Sun can help you build an optimally skilled
IT organization by aligning IT services with
business goals for improved business results

Sun can help you stay current and optimize
systems with proactive support services
such as remote system monitoring, software
updates, and account management services



FOR THE IT EXECUTIVE MANAGER:
THE RIGHT ARCHITECTURE —RIGHT
FROM THE START

Investing wisely in an architectural plan today
will position your company to harness the oppor-
tunities of the economic turnaround tomorrow.
Sun’s services for the Sun ONE platform can
help ensure that as you develop your future-ready
architecture, you can:

e Build it once for maximum time-to-value and
cost-efficiency

* Integrate it once by using industry-standard
protocols and APIs

« Scale it for the future through inherently
scalable hardware and software platforms

« Improve productivity by helping your staff work
smarter and reducing service-level downtime

Build It Once

No business can afford to rearchitect or redesign
business practices in order to create and deploy
new network services. Sun’s services for the Sun
ONE platform can help you to build services
once and deploy them quickly— leveraging your
existing assets and processes. Sun helps you:

e Utilize industry-standard products and
technologies for increased interoperability
and to avoid vendor lock-in

* Leverage field-proven best practices and
methodologies for a cost-efficient and
effective implementation

 Deploy the latest Sun technologies quickly and
correctly through end-to-end learning solutions

Integrate It Once

Sun’s services for the Sun ONE platform can help
you take full advantage of our expertise in inte-
grating an open-standards-based architecture that
integrates legacy IT assets with newer technologies.
We’ll help you gain a competitive edge by:

¢ Enabling multiple platforms to interoperate
through the use of open standards such as
Java technology APIs for XML; Web service
standards such as SOAP, UDDI, and WSDL;
and core infrastructure standards such as
LDAP, SSL, and HTTP

 Leveraging Sun’s blueprints, reference architec-
tures, methodologies, and reusable code to
expedite the development and deployment
of an architecture that delivers higher QoS
and business agility

« Harnessing the expertise of iForce®™ partners
to deliver projects from business strategy to
architecture design to the deployment and
management of the Sun ONE platform solution

* Learning how to ease integration complexities
through extensive training curriculum on key
Web technologies such as |ava technologies,
the Solaris OE, iPlanet products, and Forte
tools—for improved business results

Scale It For the Future

Unpredictable spikes in demand for network
services create a pressing need for a massively
scalable infrastructure. Sun’s services can help
you optimize the inherent scalability of the Sun
hardware platform and the Solaris OE to maximize
the scalability of your architecture. Sun helps you:

« Design scalability into your architecture from
the outset

« Stay fully trained on Sun’s latest technologies
through comprehensive end-to-end learning
solutions that encompass consulting, training
curriculum and professional certification pro-
grams-for competitive advantage

¢ Monitor systems so you can be ready to scale
when the time is right

Improve Productivity

Sun’s services for the Sun ONE platform can
help your IT staff become more confident and
productive as they work within the Sun ONE
architecture. Sun consultants, education and
support specialists can help:

« Architect and deliver solutions providing more
secure access to information from virtually any
device, any place, any time.

* Increase the skill levels of your staff through
knowledge transfer from Sun’s expert consul-
tants and on-site specialists

¢ Reduce learning cycles and increase
productivity through cost-effective Sun
ONE Skills Packages, learning paths and
the Sun Web Learning Center

* Leverage SunSpectrum®™ support services
to help keep your mission-critical systems
up and running at peak efficiency

¢ Simplify and expedite problem resolution
through the integrated software support
capabilities of the SunVIP program, available
with SunSpectrum Platinum® and SunSpectrum
Gold™ support
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Why Sun?

Sun is uniquely qualified to address your
support requirements because of its proven
expertise, its long track record of product
and service excellence, and its end-to-end
services suite specifically designed for the
Sun ONE platform.

Unlike many technology suppliers, Sun offers
comprehensive service and support to help
ensure that your implementation works
correctly today and keeps running at peak
performance tomorrow. We offer you the
combined experience and expertise of:

* Sun consultants, who provide a leading
source of expert IT consulting and plat-
form integration services

Sun education and training professionals —
leading providers of world-class technical
training; industry-recognized professional
certification programs; organization
enhancing education consulting services;
and feature-rich and highly scalable
learning management systems.

Sun support specialists, who handle the
support and maintenance requirements
of hundreds of thousands of systems

in critical environments throughout

the world

WORLDWIDE HEADQUARTERS

SALES OFFICES

Take the Next Step

Sun’s services for the Sun ONE platform
helps architect, implement, and manage an
architecture that delivers maximum agility
for sustained business advantage. So get
the details. Visit www.sun.com/service or
contact your local Sun sales representative
today. And profit from our experience.
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