
“Air2Web-powered applications bring the SportsLine.com experience to a growing audience

represented not only by PDAs, but also by millions of digital cell phones.”

–Dan Smith, Vice President, Applications Engineering

SportsLine.com, Inc.

The next time you see someone dialing their cell phone, ask them if they can tell you which team

just won the big game. Chances are, they know the answer. That’s because huge numbers of avid

sports fans are using small wireless devices, like digital cell phones and alphanumeric pagers, 

to stay in touch with their favorite teams. 

In the U.S., one of the most popular sources for this kind of information is the no-fee

SportsLine.com “All-the-Time Wireless” service, which delivers in-progress scoring updates for

almost every sport. Fans can customize the SportsLine.com service to send only the information

they want, as soon as it happens. Fantasy leagues, late-breaking news and scores, and many

more options are available through a personalized Web page and specialized software that helps

enable any wireless device to log in.

As Dan Smith, SportsLine.com’s Vice President of Applications Engineering said, “Our

business is distributing sports content, and any way we can do that faster and more efficiently,

the better. We decided to add wireless capability to our popular site because we knew it would

help retain existing customers and attract new ones.” Smith continued, “We see wireless not so

much as a new service—rather, it’s a great way to extend our existing service. For example, fans

could already play our best-of-breed fantasy games through our Web site. The addition of

wireless means they can get scores and statistics in real-time while they are away from their PCs,

making the game even more fun and exciting.” 

Smith concluded, “We wanted to have a strong partner in extending the fantasy experience

to our wireless users. Air2Web demonstrated early on that they understand how to deliver

content in real time, and through our partnership the fantasy player’s passion for the game can

be experienced through their cell phone or other wireless device anytime, and anywhere.”

A scalable, reliable solution built on Sun servers

SportsLine.com, the publisher of CBS SportsLine.com, is at the forefront of media companies

providing Internet sports content, community, and e-commerce. The SportsLine.com technology,

which wirelessly delivers time-sensitive sports updates and scores virtually any time, any place, 

is from Air2Web, Inc., and runs on Sun Enterprise™ 420R servers. As a testament to its scalability,
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the CBS SportsLine.com site has successfully

scaled to more than 168,000 WAP and Palm

hits in a single day. Over a one-month period,

millions of end users access CBS SportsLine.com

using a wide range of devices and platforms—

including WAP, Palm, and SMS. The three-week-

long NCAA Men's Basketball Championship is

one of the biggest drivers of wireless traffic, as

customers sign up to receive CBS SportsLine.com

content, including tournament scoring alerts.

Why did Air2Web choose Sun™ systems as

the foundation of their service offerings? “It

was a Day One decision,” stated Sanjoy Malik,

president and CEO of Air2Web. “In August of

1999, we had the vision of providing wireless

services in a hosted environment and also

inside our customers’ corporate firewalls. We

knew that this vision demanded hardware and

software that was extremely reliable and

scalable. It had to have ‘been through the

wringer,’ able to handle Fortune 500 companies

with business-critical global content that must

be available 24 hours a day, seven days a

week, 365 days a year.” 

The business side of wireless technology

While the CBS SportsLine.com application

keeps sports fans in touch with their favorite

teams, Air2Web also offers its Mobile Internet

Platform to organizations for many other

applications.  For instance, companies use it to

wirelessly communicate critical information to

their employees. Air2Web’s solutions can

efficiently extend productivity applications to

mobile workers, including enterprise application

integration (EAI), enterprise resource planning

(ERP), sales force automation (SFA), customer

relationship management (CRM), and supply

chain management (SCM). Corporate data, such

as financial services, customer self-service,

product information, and loyalty account

information can be extended to mobile

customers. Benefits include revenue generation,

improved productivity, reduced costs, and

maximized competitive advantage. Besides

CBS SportsLine.com, Air2Web’s customers

include ADC, BellSouth, Best Western Hotels,

Delta Employees Credit Union, eBay, Holiday

Inn, Intercontinental and Crowne Plaza hotels,

Lexmark International, UPS, the Weather

Channel, and others in the fields of finance,

travel and hospitality, media and entertainment,

health care, retail, and transportation. 

Malik explained, “We couldn’t waste time

worrying about whether the hardware or OS

was performing. We needed to focus on specific

customer requirements, not on whether our

data center was reliable. We run all of our

hosted solutions on Sun so as to provide the best

scalability and reliability for all our customers.”

He added, “At this point in time, we’ve had a

very high degree of success in meeting our

goals, and we’ve had no issues with the per-

formance of Sun’s hardware and software.”

A powerful, flexible solution for mission-

critical information, anytime, anywhere

Air2Web’s Mobile Internet Platform provides 

a powerful, flexible, and comprehensive

technology for wirelessly enabling critical

back-end solutions and corporate data across

any carrier, network, or device. Through an

XML or Java™ technology-based environment,

developers can extend their applications

easily, without extensive rewrites or the need

to learn a new development environment. 

These applications allow business customers

to access data directly using open XML and

Java™ 2 Platform, Enterprise Edition (J2EE™)

standards. Embedded conditional navigation

logic requires minimal user input, and security

is achieved through public key infrastructure

(PKI), one of the most effective security stan-

dards available. To help users interface with

mobile devices that may offer limited display

and keyboard capabilities, Air2Web’s solution

incorporates advanced voice technology

including speech recognition, text to speech,

and streaming audio. Mobile users can move

naturally from data to voice and back to data

again, within a single application. 

Air2Web makes its services available in

two ways: in its own hosted environment, or

behind the customers’ firewall. To reduce

initial investment costs and improve speed to

market, many customers (including CBS

SportsLine.com) choose to have their applica-

tions hosted in Air2Web’s secure data center

with fully redundant network architecture—

Sun Enterprise 420R servers running the

Solaris™ Operating Environment. For added

control and security, some companies prefer

to install and maintain Air2Web’s wireless

solutions within their corporate firewalls.

Sun delivers open and integratable

infrastructure for wireless applications

Malik said, “Sun is a market leader in

hardware and software and delivers the high

performance we need to enable rich, seamless

user experiences, as well as helping to assure

increases in ROI for critical business

processes.” In addition, Sun helped Air2Web

develop client environments that are portable

between devices, so a single application works

across multiple device types. Applications are

downloaded and installed over this frame-

work, utilizing wireless technology. While

providing a secure portal interface to a variety

of mobile devices and networks, Sun’s

standards-based application infrastructure

helps enable connectivity to a variety of back-

end, mission-critical applications.

Air2Web’s Mobile Internet Platform

software, which is J2EE compliant, manages

infrastructure and supports Web services that

make it easier to develop secure, robust and

interoperable business applications, provides

out-of-the-box fail-over capability for applications,

and helps prevent hardware lock-in. Today’s

wireless technology clearly illustrates Sun’s

vision, “The Network Is the Computer™,” for

customers in virtually any industry. 
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Sun’s Enterprise 420R server is the latest 

four-processor workgroup server for network 

computing based on the UltraSPARC® processor 

technology. This next-generation server brings 

multiprocessing power, UltraSCSI disks, and 

the peripheral component interconnect (PCI) 

I/O bus to a highly modular, rack-optimized 

design. The Sun Enterprise 420R system gives 

customers the flexibility to scale their processing 

needs without wasting precious space, making it 

an ideal server for service providers, financial 

institutions, compute-intensive environments, 

or anyone who needs strong processing power 

in a small footprint. 

About Air2Web

Headquartered in Atlanta, Georgia, Air2Web’s 

wireless platform is used to mobilize 

businesses. From wirelessly embracing 

consumers to enabling employees with 

anywhere, anytime access to mission-critical 

data, Air2Web powers more than 75 real-world 

applications. These encompass enterprise 

applications, e-mail, product information, 

order status, news, alerts, and notifications. 

These deployments serve more than 240,000 

mobile subscribers, generating 8.4 million 

application accesses per month. In just a 

few years, Air2Web’s wireless solutions 

already span 30 countries and 27 languages, 

underscoring the company’s leadership in 

functionality, scalability, and global capabilities. 
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