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Market Segment
Academic and research libraries worldwide.

Value Proposition

Endeavor Information Systems, Inc. has been
providing integrated library solutions since its
inception in 1994. With an executive team that
has a strong heritage in the library industry,
Endeavor is focused on delivering high perfor-
mance, fully integrated, functionally rich
client/server systems for libraries of all sizes. An
integral part of the Endeavor vision involves the
development of tools that allow libraries to
organize, manage and provide access to all types
of information - locally and remotely. There are
15 products in the Endeavor line, including
Voyager integrated library management system,
ENCompass Solutions for digital management,
and LinkFinderPlus, a comprehensive linking

system for all the library's resources.

Competitive Standing

Endeavor software products are installed in more
than 950 libraries on five continents.
Installations range from very small private col-
lections to the Library of Congress, the largest
library in the world. The bulk of Endeav-or's
installations are in the United States, Canada,
the UK and Western Europe, Australia and New
Zealand. Approximately one-fourth of all mem-
bers of the U.S. Association of Research Libraries
use Endeavor's Voyager library automation
system, according to research compiled by
Marshall Breeding, the Library Technology
Analyst at Vanderbilt University.

Innovative and Sun: A True Global Partnership
Sun has been Endeavor's primary development
partner since Endeavor's inception, which is why
close to 90 percent of all Endeavor Voyager
installations are powered by Sun systems. In
addition, 24 academic and research libraries
have implemented Endeav-or's ENCompass
digital library solution to date, with all 24 choos-
ing Sun hardware technology. In recognition of
Endeavor's contribution to Sun's revenue
stream, Sun has authorized Endeavor as a U.S.
proprietary reseller and campus representative.
Furthermore, the Cornell University Library,
which employs both Voyager and ENCompass,
has been named a Sun Center of Excellence for
Digital Libraries.

Benefits of Running Innovative Solutions on Sun
e Open Standards - Integration of Endeavor
applications with other library systems is
critical to many of the company's customers.
This integration is facilitated by an open stan-
dards infrastructure. Sun is a recognized
leader of open standards and architectures
including servers, workstations, appliances,
integration services, web services, storage,
and software. Sun is also a leader in open
business practices and the sharing of best
practices within the education and library
communities, and is an active supporter of the
American Library Association, the
International Federation of Library
Associations and Institutions, and EDUCAUSE.
Performance - The breadth of Sun's product

lineup today is stronger than at any time in

the company's history. With over 600 new
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innovations and the best UNIX® to Linux inter-
operability, Solaris™ 10 sets a new benchmark
for operating system performance, vendor
neutrality, and security. Sun's dual core
UltraSPARC® IV processor has revamped Sun's
entire UltraSPARC family of systems, enabling
nearly twice the power of previous Sun sys-
tems in the same footprint and featuring
better price-performance than IBM or HP
offerings.

Scalability - Sun is well equipped to meet
increasing growth demands, with many years
of experience with a 64-bit operating system
on a 64-bit SPARC CPU, scaling to 72 CPUs and
beyond. Sun provides a single hardware plat-
form for libraries, regardless of whether they
run their Endeavor products on low or high-
end servers. This scalability, combined with
simple configurations, makes it easy for cus-
tomers to enhance their Voyager system with
additional Endeavor products-such as Meridien
and LinkFinderPlus. Sun's scalability makes for
a seamless transition as customers extend
their use of the Endeavor product suite.
Reliability - As a library expands its implemen-
tation of Endeavor products, server perfor-
mance must remain reliable. Endeavor
developers prefer the Solaris™ Operating
Environment because of its reliability. Sun
products are superior to those of its competi-
tion as Sun has one architecture and frame-
work, a single software platform, a single

hardware platform desktop to computer, and
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a robust operating system that offers the
highest level of redundancy utilizing the RAS
(reliability, availability, scalability) features
that are included in the system.

Availability - Sun's third-generation Sun
Cluster software is an industry leader in high-
availability support, as well as single-node
hardware reliability, with features such as
automatic system reconfiguration, dynamic
system domains, and servers configured to
eliminate single points of failure. If a server
goes offline or a storage device goes down,
the remaining servers and storage devices
continue running the application or service,
ensuring maximum system uptime.

Proven Success - Endeavor systems running on
Sun provide solutions that allow academic
and research libraries to utilize the network
computing model, increasing user access to
their valuable and extensive information.
Sun's scalable and cost-effective systems
ensure that Sun remains the provider of
choice to thousands of libraries across the
globe. The fact that nearly all Endeavor's
largest customers also use Sun reflects their
confidence in Sun's ability to provide an avail-
able, reliable, and dependable hardware
platform.

Customer Care - In addition to excellent prod-
uct performance, Sun's support organization
contributes to a library's peace of mind
through deep technology expertise, broad
service offerings, and global experience serv-
ing enterprises of all types and sizes. By work-
ing with Endeavor products almost from the
start, Sun sales and support staff possess

unequaled expertise, among computer system
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vendors, in the Endeavor product line. Case Study: Cornell University Library
Sun Center of Excellence for Digital Libraries

Typical Configurations For more than a decade Cornell University
Small Libraries in Ithaca, New York, has been pioneering
(e.g., 10 Concurrent Users, 50,000 Volumes) the adaptation of libraries to the new possi-
e Sun Netra™ T-1 AC 200 bilities of digitizing information. By under-
1500 MHz UltraSPARC® Il Processor taking one of the world's largest programs
At least .5 Gigabyte of RAM of digitizing library collections, the Cornell
2 Internal 18 GB 10,000 RPM Hard Drives Library has defined many of the problems
and provided leadership in shaping solu-
Medium Libraries tions.
(e.g., 300 Concurrent Users, 1 million Volumes) Their efforts were aggregated under
e Sun Fire" V880 the umbrella of a library-wide gateway in
4,900 MHz UltraSPARC IlI Processors early 1998. Accessible at ww.library.cor-
At least 8 Gigabytes of RAM nell.edu, it includes links to Cornell's 21

6 Internal Fiber Connected 36 GB 10,000 RPM different libraries, digital collections and
Hard Drives services, and thousands of electronic jour-

nals published worldwide. In recognition of

Large Libraries Cornell's significant experience and contri-

(e.g., 1,000 Concurrent Users, 10 million butions to best practices, Sun named the

Volumes) Cornell Library as a Sun Center of

e Database/keyword engine: Excellence for Digital Libraries.
Sun Fire 4800 One of the biggest contributions Sun
12 900 MHz UltraSPARC Il processors makes to the evolution of digital libraries is
20 GB memory to provide a stable, reliable, scalable, and
18x36GB T3BES StorEdge™ Array secure architecture that supports round-

the-clock operations. Cornell's experience

 Application server: in developing and managing digital library
Sun Fire V880 8 systems led to the conclusion that better
900 MHz UltraSPARC Il Processors commercial tools designed specifically for
16 GB memory the library environment were needed.

Cornell agreed to become a development

e Web server: partner with Endeavor Information
Sun 280R Systems, Inc. for their ENCompass digital
2900 MHz UltraSPARC IIl Processors library solution, supplying a user perspec-
8 GB memory tive on capabilities required in a digital

library repository.

: ~ N
Sun Microsystems, Inc. 4150 Network Circle, Santa Clara, CA 95054 USA  Phone 1-650-960-1300 or 1-800-555-9SUN  Web sun.com &\0 un

microsystems

The Network is the Computer™




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


