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Migration Services for Sun ‘@Sﬁm

Java™ System Directory Server

Reduce risk and maximize uptime with a

smooth transition

Key Benefits

e Minimize the time, cost, and risk of
migration by leveraging Sun's best
practices and proven methodologies

- Mitigate risk by assessing, planning, and
implementing the migration of large,
complex installations

e Maximize availability and uptime with
thorough planning and rapid migration

e Education and training help improve
knowledge and skills for better system
performance

e Proactively identify and resolve issues with
your Sun hardware and software with
support services

Today's identity management infrastructures require directory services that
provide flexibility, scalability, availability, and performance. Sun Java™ System
Directory Server 5.x provides a central repository for storing and managing
identity profiles, access privileges, application and network resource
information, helping reduce the complexity of user administration, strengthen
security, lower user administration costs, and improve operational efficiencies.

Sun Services offers migration services that help speed deployment so you
can take advantage of the benefits of Sun Java System Directory Server 5.x more
quickly. With a range of consulting, training, and support services, our
specialists can help you migrate and manage your environment while reducing
risk, improving performance, and enhancing security. With Sun Services, you
can tap into the expertise you need to complete your transition with
confidence.

Cut the time, cost, and risk of migration with consulting services

Directory Server 4.x to 5.x Migration Service

The Directory Server 4.x to 5.x Migration Service is a consulting service that
leverages best practices and proven methodologies to help you successfully
transition your current directory architecture. Experienced Sun consultants
work with you to develop a migration plan that fits your unique needs. We then
help you migrate from Netscape Directory Server 4.x to Sun Java System
Directory Server 5.x so you can quickly take advantage of benefits of the
product, such as enhanced performance, flexibility, and security.

Sun specialists assess your environment for existing functional or
performance issues, determine desired capabilities, and create a migration
process workflow and project plan. We deliver a migration strategy and design
document that outlines the details of migration and work with you to develop
test plans that validate the success of migration. After completing the
migration, we test and evaluate the results based on your migration plan. Our
years of experience and product experience help minimize risk and speed
deployment.



Improve performance with training from

Sun Services*

> Sun™ ONE Directory Services:
Analysis and Planning 5.x

> Sun ONE Directory Server 5.1:
Advanced Design and Deployment

> Sun ONE Directory Server 5.x:
Maintenance and Operations

> Sun ONE Directory Server: LDAP
Concepts

> iPlanet™ Directory Server 5.0
Installation and Administration

Sun ONE Directory Services: Analysis and
Planning 5.x (DIR-2217)

This four-day course provides
students with the technical knowledge
and skills necessary to design a directory
service solution deploying Sun ONE
Directory Server 5.2.

Sun ONE Directory Server 5.1: Advanced
Design and Deployment (DIR-3300)

This four-day course teaches
students how to install, configure,
design, and deploy highly scalable,
available, secure, and manageable LDAP
directory services architectures using
Sun ONE Directory Server software.

Sun ONE Directory Server 5.x:
Maintenance and Operations (DIR-2337)
This three-day course provides
students with the opportunity to learn
how to perform routine maintenance
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and troubleshooting techniques,
monitor and tune servers, create and
manage multiple databases, and
perform other tasks encountered in day-
to-day operations of Sun ONE Directory
Server 5.2.

Sun ONE Directory Server: LDAP Concepts
(DIR-1344-90)

This Web-based course introduces
students to the fundamental concepts of
LDAP directory services, from a
description of directory services and the
components of the LDAP protocol to an
overview of LDAP software.

iPlanet Directory Server 5.0 Installation
and Administration (DIR-1287-90)

This Web-based course teaches the
differences between the 4.x and 5.0
release of iPlanet Directory Server,
taking students through a detailed
procedure that teaches the
fundamentals of installing the product
on Solaris™ Operating Environment
systems.

*NOTE: Course names and descriptions
do not yet reflect product name change
from Sun ONE Directory Server to Sun
Java System Directory Server.

Keep your solution running smoothly
with proactive support services:

> Sun®™ Software Support Services
> SunSpectrum®™ Support

Sun Software Support Services

Software support from Sun is a
comprehensive and efficient way to get
the most out of your investment in Sun
Java System Directory Server 5.x.
Experienced support engineers are
available to help you identify and resolve
technical issues with your Sun software.
In addition, you'll always have access to
the latest software functionality with
upgrades and patches included for
covered software.

SunSpectrum Support

The SunSpectrum support program
provides four levels of support for Sun
hardware and software —from proactive,
mission-critical service to basic self-
maintenance support. You can get the
support program you're looking for
based on your unique requirements.

Take the next step

Sun Services has the proven
expertise you can rely on to complete
your migration to Sun Java System
Directory Server 5.x successfully.

To learn more about migration
services or other services from Sun,
please contact your Sun sales
representative or visit:
www.sun.com/service/sunps/platform/j
avamigration.html
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