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Ensuring Availability or Running It for You

Sun Manageability 
Services

“The technical infrastructure offered by Sun and BlueStar Solutions is the best available.

Because it is so reliable, I’m free to focus on IT issues that can increase our company’s

return on investment.”

-- Arlene Danielson, Information Manager, Akzo Nobel Surfactants America

Managing your IT environment to bring optimal value to the business is challenging in today’s

world of reduced budgets, increasing security risks and compliance issues, and customers who

demand the highest service levels. You need a flexible IT management solution that enables

you to cut costs and speed time to market while increasing quality of service to your constituents.

To help you manage mission-critical

services in heterogeneous IT environments,

Sun developed manageability services.

We offer deep expertise and services to help

you optimize your environment.

Flexible Offerings that Keep you in Control

Our portfolio of IT infrastructure management

capabilities helps you address your mission-

critical tasks. Our offerings blend custom

tailoring and IT management, while allowing

you to outsource as much—or as little—of

your IT operations as makes sense for your

business. The result? Greater flexibility,

control, and quality of service.

Our approach is based on core Sun market

propositions: we invest in innovation and

reusable technology so you benefit from

reduced cost and complexity. We deliver

results through a combination of IT service

improvement, managed services, tools, and

flexible business models, supported by best

practices. We can help you improve availability

and give you the ability to grow your business

and IT workload without increasing IT opera-

tional costs.

Key Highlights
Sun manageability service experts enable
you to optimize your IT operations by
increasing availability, mitigating risk,
decreasing unplanned outages and maxi-
mizing operational efficiencies. We use an
innovative multisourcing model to build
the most appropriate solution for you,
and rely on proven methodologies and
programs to do so.

Benefits include:

• Improves service level performance,
including availability, quality of
service, and responsiveness

• Speeds time to market to help generate
revenue

• Enables you to spend fewer resources
maintaining legacy systems

• Provides the right balance between
insourcing and outsourcing

• Offers flexible pricing models
• Mitigates risk through proactive

approach to IT management

The Sun portfolio of offerings ranges from
customer-enabled (self-help) services, to
hardware and software support, to proactive
and managed services, depending on your
needs. The offerings include:

• Service Plans
• Site Support
• SunSM Preventive Services
• Sun Managed Services



Sun Manageability Offerings Help

you Gain Competitive Advantage

Sun manageability services include a suite

of offerings that provide a flexible IT manage-

ment solution to meet your unique business

needs. The offerings include:

• Service Plans—Our SunSpectrumSM service

plans provide the basic, system-level main-

tenance, support, and upgrades you need

to get the most out of your Sun systems.

No need to purchase hardware service,

operating system support, operating system

upgrades, and self-help resources separately.

With SunSpectrum service plans, you get all

of these essential services for one monthly

price. Simply pick the plan with the cover-

age and response times that are appropriate

for each system. For software, Sun also

offers a choice of service plans to suit your

needs. Our broad array of support and train-

ing services includes sophisticated remote

support capabilities, skills certifications,

quick-start installation services, and

much more.

Key benefits include:

– Improved quality of service through

priority support, expert assistance, and

committed service response (or repair)

times, as well as ongoing access to

resources and software to help you

proactively manage your systems.  

– Increased efficiency by helping your

IT staff to be better-equipped, fully-

supported and more efficient. You have

access to the most current information

and help when and where you need it,

with less paperwork, less waiting, and

less time spent troubleshooting issues. 

– Predictable, easy-to-budget software and

services costs through all-inclusive service

plans for a fixed monthly price. Sun

maintenance and self-help resources help

you take better care of your systems—

extending their life and your return

on investment. 

• Site Support—A program that delivers

higher value and convenience for large data

centers. This site-based agreement provides

site-resident resources, on-site spares,

services, and tools to optimize system

performance and simplify support contract

administration.

Key benefits include:

– Increased availability and decreased

response time through Sun on-site

management

– Enhanced relationship with Sun through

a Service Account Manager 

– Reduced administration costs from a

single site contract for all Sun hardware

and software

– Mission-critical support for all Sun

equipment

– Increased ease of doing business 
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Leverage a flexible IT
management solution that
enables you to speed time
to market while increasing
quality of service.



• Preventive Services—Proactive service

offerings that provide a shared risk, shared

reward approach to maximizing data center

operations by exposing, mitigating, and

managing risk. Sun Preventive Services

provides a holistic approach to managing

people, process, and product—resulting in

outcomes that service the customer, not just

the infrastructure. Sun Preventive Services

rewards you for realizing and sustaining

improved data center health with financial

incentives that can reduce long-term service

subscription costs. By leveraging the predic-

tive nature of Sun Preventive Services, these

benefits become a reality.

Key benefits include:

– Reduced variability and unscheduled

events through managing leading

indicators of risk

– Long-term recurring service subscription

cost savings through meeting targeted

improvements

– Increased availability, decreased

unplanned outages, and maximized

operational efficiencies

– Demonstrated improvements based

on proven methodologies and Sun

technology

– Improved data center operations and

availability while retaining architectural

control, choice, and oversight 

– Simplified business operations through

subscription-based network services

• Managed Services—Sun Managed Services

reduces operating costs and risk through

flexible, transitional, and longer-term

IT management services. These services—

delivered by Sun and its proven network

of iForce partners to deliver additional

functions—allow customers to maintain

flexibility, choice and control, unlike typical

outsourcing engagements. Sun manages

just what the customer wants managed, for

how long they want it managed. Customers

maintain control of their IT infrastructure

and strategic operations staff. Unlike other

managed services providers, Sun Managed

Services uses the SunToneSM Service Manage-

ment Framework, including Sun Preventive

Services methodologies and Sigma-based

service level agreement (SLA) design and

management systems to deliver the highest

possible service levels at the lowest operat-

ing cost and risk.

Key benefits include:

– Ability to maintain choice, flexibility, and

control by retaining IT assets and staff

– Best practices in data center assessment,

design, and operations

– Proven methodologies based on IT

Infrastructure Library and SunTone

program

– Comprehensive service to support and

manage a multi-vendor and heteroge-

neous environment

– Single point of contact and accountability

reduces management complexity

and enhances business relationship

– Improved system availability through

innovative service automation technologies

Key service offerings include:

– Site Operations Management

– SLA for Managed Services

– Interim Operations Management (IOM)

– Managed Security Services

– Managed Storage Services

– Site Support
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Sun Worldwide Sales Offices: Argentina +5411-4317-5600, Australia +61-2-9844-5000, Austria +43-1-60563-0, Belgium +32-2-704-8000, Brazil +55-11-5187-2100, Canada +905-477-6745, Chile +56-2-3724500, Colombia +571-629-2323
Commonwealth of Independent States +7-502-935-8411, Czech Republic +420-2-3300-9311, Denmark +45 4556 5000, Egypt +202-570-9442, Estonia +372-6-308-900, Finland +358-9-525-561, France +33-134-03-00-00, Germany +49-89-46008-0
Greece +30-1-618-8111, Hungary +36-1-489-8900, Iceland +354-563-3010, India–Bangalore +91-80-2298989/2295454; New Delhi +91-11-6106000; Mumbai +91-22-697-8111, Ireland +353-1-8055-666, Israel +972-9-9710500
Italy +39-02-641511, Japan +81-3-5717-5000, Kazakhstan +7-3272-466774, Korea +822-2193-5114, Latvia +371-750-3700, Lithuania +370-729-8468, Luxembourg +352-49 11 33 1, Malaysia +603-21161888, Mexico +52-5-258-6100
The Netherlands +00-31-33-45-15-000, New Zealand–Auckland +64-9-976-6800; Wellington +64-4-462-0780, Norway +47 23 36 96 00, People’s Republic of China–Beijing +86-10-6803-5588; Chengdu +86-28-619-9333
Guangzhou +86-20-8755-5900; Shanghai +86-21-6466-1228; Hong Kong +852-2202-6688, Poland +48-22-8747800, Portugal +351-21-4134000, Russia +7-502-935-8411, Saudi Arabia +9661 273 4567, Singapore +65-6438-1888
Slovak Republic +421-2-4342-94-85, South Africa +27 11 256-6300, Spain +34-91-767-6000, Sweden +46-8-631-10-00, Switzerland–German 41-1-908-90-00; French 41-22-999-0444, Taiwan +886-2-8732-9933, Thailand +662-344-6888
Turkey +90-212-335-22-00, United Arab Emirates +9714-3366333, United Kingdom +44 0 1252 420000, United States +1-800-555-9SUN or +1-650-960-1300, Venezuela +58-2-905-3800, or online at sun.com/store
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Sun Offers Procurement Choices

In addition to our range of services, Sun

offers you flexible business models with

our Sun Utility Computing pay-per-use

procurement option. 

• Sun Utility Computing—A pay-per-use

model that provides just the right amount

of computing power needed, when it is

needed, requiring no large capital outlay,

and employing the latest, most up-to-date

hardware, software and services. Sun

defines utility computing as intelligently

matching IT resources to business demand

on a pay-for-use basis. Our unique utility

computing methodology is based on three

key strategies: optimized infrastructure,

utility management technologies, and 

a partner-oriented business model.

Key benefits include:

– Access to next-generation technologies 

– Ability to spread IT costs over the lifetime

of a project or application 

– Ability to align IT infrastructure costs 

with revenue stream and business growth 

– Tailored solutions delivered via a secure

end-to-end architecture 

– Simplified IT and increased operational

efficiency 

– Transformation of IT from a fixed to

a variable operating expense 

– Shared risk of acquisition 

iForceSM Services: Innovating with Partners 

for Customer Success 

Sun manageability offerings can be extended

through the addition of components, app-

lications, and services from market-leading,

best-of-class Sun iForceSM partners to help

provide you with the optimal solution to solve

your business problem. For more information

about the Sun iForce initiative, including

business solutions, partners, and centers,

please visit www.sun.com/iforce.

Sun Expertise to Help your Business Thrive

Based on more than 20 years of helping

customers solve complex IT problems, we’ve

developed a set of methodologies to help 

you achieve bottom-line business results. Our

dedicated team of network computing experts

draws from our comprehensive portfolio of

solution building blocks—combining our

strength in network computing and our

production-proven R&D with the expertise of

our best-in-class partners—that we implement

as complete solutions to your unique business

challenges. Sun offers solutions to help you

optimize your business, manage change, 

and reduce risk for a more effective, efficient,

and flexible IT infrastructure.

Get started today.

For more information about Sun manage-

ability offerings, visit sun.com/solutions or

contact your Sun sales representative or

authorized reseller.


