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We manage the tedious, the time  

consuming, the late nights — you expand 
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Service level agreements (SLAs) for Sun 

Remote Operations Management —  

Storage Service: not just paper promises 
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Tape backup and restore services 
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Disk and volume servers 
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Confidentiality, integrity, and availability 

— to protect your most valuable resource 
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A flexible, selective approach to outsourcing

-

Sun Microsystems, Inc. Phone Web

“Forbes.com’s backup requirements are challenging, but 
we were confident that Sun would provide the solution 
we needed. And we weren’t disappointed. We’ve already 
tripled in size since outsourcing these services, and the  
Sun solution has scaled with us.”

Mike Smith — General Manager of Operations, Forbes.com 

Sun StorageTek™ EMC Hitachi Data 
Systems

IBM NetApp HP/Compaq

Proliferating coverage

Devices and software Tape libraries


