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For customers with valid support contracts, Sun receives bug
reports and provides basic troubleshooting. Sun reports issues
requiring software updates to the developer community, and may
provide later revisions or software updates made available by the
developer community (“Service”).

Open-source software components for which the Service is
provided:

Management Tools CFEngine 22.6
pdsh 2.16
Heartbeat 2.14-2.1
Conman 0.2.1
genders 1.9
Powerman 1.0.32
IPMltool 1.8.9.1
FreelPMI 0.6.6
Monitoring Tools Ganglia 3.0.7
Nagios 3.1.0
Provisioning Tools Cobbler 1.0.3
oneSIS 2
Test Tools IOR 2101

All other open source or community source components are
specifically excluded from this Service.






