
TAPE MEDIA
PRODUCT LIMITED WARRANTY

(48 Contiguous United States ONLY)
Effective Date: September 1, 2005

• Warranty. StorageTek warrants to the original End User that the StorageTek LTO Ultrium 
media, DLT/SuperDLT media, 9840/9940 media, or T10000 media purchased by the End User 
directly from StorageTek or an authorized StorageTek reseller (the “Product”) will be free from 
defects in material and workmanship.  If any defect in materials or workmanship appears during 
the warranty period identified below, StorageTek’s sole liability shall be to repair or replace the 
Product, or to refund the purchase price, at StorageTek’s sole option.  This warranty does not 
apply to normal wear or failure of the Product resulting from accident, misuse, abuse, neglect, 
mishandling,  improper  drive  adjustment  or  maintenance,  or  failure  to  follow storage or  other 
instructions provided by StorageTek.   All  other  terms and conditions of  this Product  Limited 
Warranty  are  set  forth  in  StorageTek’s  Limited  Warranty  Terms  document  located 
athttp://www.storagetek.com/support/warranties.html.

• Warranty Period.

StorageTek LTO Ultrium 
media

DLT/SuperDLT media 9840/9940 media T10000

Lifetime of product Lifetime of product 10 years from the date 
of purchase

10 years from the 
date of purchase

THE ABOVE LIMITED WARRANTY MAY BE SUPERSEDED BY A STORAGETEK GLOBAL WARRANTY POLICY
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