WWOPS STORAGE
SWITCH LOST LICENSE REPLACEMENT PROCESS

Requester/
Sun Customer

Complete and
Submit Lost License
Replacement Template
sun.com/sunlic

Template will be
emailed to
Sun WWOPS planner.
Requester will receive
confirmation of email

Requester receives
replacement
activation keys

Sun WWOPS
Supply Execution
Group

WWOPS Planner receives
request and validates
using the CSO to get

the PO number from
Oracle (Proof of Purchase)

WWOPS Planner E-mails
request to Supplier,
including CSO details,
product serial number
and PO number in email.
(Proof of Purchase)

WWOPS Planner receives
replacement keys and
sends to requester
same day

Switch Supplier
Cisco, Brocade
or Sun/QLogic

Supplier receives request
and uses PO number
and serial number
as validation for
proof of purchase

Supplier responds to
Sun providing
replacement keys

Supplier to respond
within 24hrs
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