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Sun™ ONE Collaborative
Business Platform

Designed to help organizations communicate and
collaborate more effectively and efficiently.

Key feature highlights

Collaboration services including e-mail,
calendaring and group scheduling, instant
messaging, conferences, polls, discussions,
file and applications sharing, and audio

and video conferences

Aggregation, customization, and secure

delivery of applications and data

Access policy management, identity

administration, and directory services

Secure remote access and wireless

capabilities

Integrated solution with common compo-

nent architecture

Open industry standards, multiplatform

support, and published APIs

Broad partner base and services offerings

Software Products:

-Sun” ONE Messaging Server

-Sun ONE Calendar Server

-Sun ONE Instant Messaging

-Sun ONE Portal Server

-Sun ONE Portal Server, Secure Remote
Access

-Sun ONE Portal Server, Mobile Access

-Sun ONE Directory Server

-Sun ONE Identity Server

Services:

-Sun Professional Services
- System Integration Partners

On the Web sun.com/software
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The Sun™ ONE Collaborative Business Platform is designed to help organizations aggregate, cus-

tomize, and securely deliver valuable communications and collaborative services to diverse com-

munities of users — employees, partners, customers, students, faculty, and citizens. The core of

this collaboration solution includes services such as e-mail, calendaring and group scheduling,

instant messaging, conferences, polls, discussions, file and applications sharing, and audio and

video conferences, as well as content and knowledge sharing tools such as content management

and search. These services, available through Sun ONE products and partner offerings, can be

delivered within the context of the user's business environment in any type of organizations —

government agencies, educational institutions, and enterprises.

The Sun ONE Collaborative Business Platform enables the delivery of this rich set of collabo-

rative services in a flexible, scalable, cost-effective, and secure environment. Delivery of services

and access to data via an identity-enabled portal can facilitate user management, allow differenti-

ated access policy, and provide single sign-on across services. Secure remote access and wireless

capabilities enable users to access to their colleagues, customers, or partners anywhere, at any

time, from any device. Integration of and easy access to these collaborative services can improve

business practices, enhance employee productivity, and improve customer and partner relations.

The preintegration of the collaborative
services helps make the solution faster and
easier to deploy at a lower cost. A common
infrastructure across products and services
can increase security and ease of administra-
tion, and helps lower total cost of ownership.
With support for industry standards and pub-
lished, well-documented APIs, the Sun ONE
Collaborative Business Platform provides a
foundation for the extension and customiza-

tion of collaborative services.

Key Benefits
The Sun ONE Collaborative Business Platform
can provide numerous benefits appreciated at

all levels of an organization — executives, IT

administrators, employees, customers, and
partners. These benefits include:
* Increased productivity, efficiency, and satis-

faction for employees, partners, and customers

Improved business practices and processes
through secure, easy access to people, inte-
grated collaboration applications, and

aggregated information

Peace of mind for executives and IT adminis-
trators through extensive security features,
including multiple authentication mecha-
nisms and granular access policy for user
identification and authorization, and encrypted
communications to ensure integrity of
information assets
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¢ Lower cost of ownership and investment
protection with integrated features, common
components, an open and extensible platform
for evolving collaboration requirements, and

existing partners knowledgeable in customi-

zation and deployment of the Sun ONE solution.

Sun ONE Messaging Server

The Sun ONE Messaging Server is a high per-
formance, highly secure messaging offering
designed to scale to millions of users and suit-
able for deployment by service providers and
enterprises interested in consolidating mes-
saging servers and reducing total cost of
ownership of communications infrastructure.
Extensive security features include multiple
authentication mechanisms to identify valid
users and addresses, SSL/TLS support for
session encryption, server-side rules to filter
messages, and other spam and virus protec-
tion mechanisms.

Sun ONE Calendar Server

The Sun ONE Calendar Server provides a highly
scalable, personalized Web-based solution for
calendaring and group scheduling designed
for enterprises looking to improve employee
productivity and resource management, and
for services providers looking to deploy “sticky”
services to increase average revenues per user
(ARPU). The Sun ONE Calendar Server facilitates
collaboration among user communities through
user and resource scheduling and management.
End-user privacy settings enable differentiated

access to calendar content.

Sun ONE Instant Messaging

Sun ONE Instant Messaging enables secure,
real-time communication and collaboration
across the extended enterprise. It combines
presence awareness with instant messaging
capabilities such as chat, conferences, alerts,
news, polls, and file transfers to create a rich
collaborative environment. Sun ONE Instant
Messaging provides multiple authentication
mechanisms, secure SSL connections, and doc-
ument conversion APIs for integration with

third-party virus and spam protection partners.

Sun ONE Portal Server

The Sun ONE Portal Server is the industry's
first identity-enabled portal server solution. Its
user, policy, and identity management is
designed to provide security, single sign-on,
and access capabilities to end-user communi-
ties, combined with key portal services, such
as personalization, aggregation, security, inte-
gration, mobile access, and search. And with
secure remote access capabilities, the Sun
ONE Portal Server provides a complete portal
platform for deploying robust business-to-
employee, business-to-business, and business-

to-consumer portals.

Sun ONE Identity Server

Sun ONE Identity Server provides a compre-
hensive solution that includes access policy
management, identity administration, and
directory services for the management of
secure access to Web-based resources. It pro-

vides a unified identity infrastructure that can

On the Web sun.com/software

Learn More

Get the inside story on the trends and technologies
shaping the future of computing by signing up for the
Sun Inner Circle program. You’ll receive a monthly
newsletter packed with information on the latest
innovations, plus access to a wealth of resources.
Register today to join the Sun Inner Circle Program
at sun.com/joinic.

To receive additional information on Sun software,
products, programs, and solutions, visit sun.com/
software.

serve as the foundation for a rich communica-

tions and collaboration environment.

Sun Professional Services™

With deep technology expertise, broad service
offerings, and global experience serving enter-
prises of all types and sizes, Sun Professional
Services™ is the best choice for companies
looking to reduce the time, cost, and risk of
transforming their business with technology.
Sun's expert consultants can help with every
phase of developing and deploying the innova-
tive services that can give your company sus-
tained business advantages — maximizing
return on investment while minimizing total

cost of ownership.

Sun Partners

Sun teams with industry leaders to provide
secure, feature-rich collaboration solutions
that speed time to implementation while
enabling customers to design and deploy the
services best-suited to meet their evolving

business requirements.
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