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“Network identity is the defining issue of
the decade, maybe even the century. It
defines the only asset that counts—your
community. Your customers, shareholders,
partners, and employees. Either you get
it or your biggest competitor will.”

Scott McNealy
Chairman & CEO
Sun Microsystems, Inc.

Retailers know good value when they see it. An
integratable, stable environment that provides
better long-term return on investment (ROI)
and can handle the computational load retailers
are faced with, while providing cost-effective
reliability, is the solution they seek.

Whether you are running data warehousing, customer relationship manage-
ment, merchandising, supply chain, financials, or other complex applications,
simplicity and reliability are key. It’s vital to keep everyone productive —from
the point of sale and help desk to the distribution center staff and system
administrators. Only an infrastructure built to be integratable with existing
systems, to help increase service levels while decreasing costs and risk,
and to scale to meet seasonal retail peaks can handle the task.

Looking for trusted, standards-based, emerging technologies to meet
their needs, successful retailers around the world are choosing to avoid
the pitfalls of rigid proprietary systems. Instead, they want solutions that
are fully integratable across the entire enterprise —seamlessly integrating
their customers, suppliers, and partners. Quite simply, they want a quantifiable
return on their investment. That’s why so many retailers are looking to
Sun™ for help.

With proven scalability, reliability, flexibility, and availability, Sun
solutions, products, and technologies are helping retailers lower their costs
by offering their customers newer, better services. And that leads not only

to happier customers, but more customers.
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It’s a good value and invaluable
for your business.
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The natural evolution of the Internet.

With the explosive growth of digital data and services, the need to bridge
heterogeneous environments and secure network identity solutions is
greater than ever before. Without a comprehensive network identity
system, maintaining relationships with customers, partners, and suppli-
ers can be difficult. Unifying the dispersed data allows consumers greater
control and creates better customer satisfaction to this end. Sun founded
the Liberty Alliance Project, a collaboration of some of the world’s largest
technology businesses and their customers, including AOL Time Warner,
General Motors, MasterCard, Sony, Visa, and more than 100 others
representing a myriad of industries. The goal for the Liberty Alliance
Project is to develop an open standard for network identity using a
federated model that allows consumers to establish and manage one
identity that works on virtually all network devices. It also supports
critical retail business solutions such as customer management systems,

integrated billing, secure custom self-service portals, and much more.
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Working with the strengths
of strategic partnerships.
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Since our inception, Sun has been an open systems
company. The technologies we’ve pioneered and
the products we’ve built are based on the firm
belief that the best solutions come to market
when we work and innovate together. And
that idea has always been at the foundation
of our relationships with retail-industry
business partners.

Relationships are critical to success, because no single vendor has the
resources or the know-how to meet every retailer’s need in this challenging,
ever-changing environment. Instead, we encourage companies that deliver
best-of-breed solutions and work with them to tune and optimize their products
and technologies on our platforms. The result is a broad, constantly refreshed
pool of exceptional solutions that benefits retailers worldwide.
Joining forces with these industry-leading retail business partners
and bolstering our decades-long commitment to open-standards-based
technologies such as Java™ and XML, Sun is using open standards to offer
strategic new solutions that integrate more easily with existing applications.
With this open strategy, Sun and our iForce™ partners can offer
integratable IT solutions that help retailers maximize return on investment

and enable the technology retailers implement to evolve as needs changes.



From the customer at the point of interaction
to headquarters, the distribution center, and
manufacturing, real-time information must be
available whenever and wherever it’s needed.
That requires retail solutions with the flexibility
and muscle to handle any expected or
unexpected demand peaks.

Sun and our iForce partners have spent nearly two decades developing
solutions and fine-tuning a single environment —SPARC® technology and
the Solaris™ Operating Environment —so we can deliver massive scalability
and superior CPU utilization rates, from a single embedded processor to
our appliance servers and our high-performance Sun Enterprise™ servers.

Unlike other operating systems, the Solaris 9 Operating Environment
scales virtually linearly within a single machine, enabling a system to easily
handle heavy application use. As CPUs are added for additional computing
power, retailers can be secure in the knowledge that the performance they
depend upon will continue to flow—at a price per CPU that looks great on
the bottom line. Additionally, through edge computing—placing low-cost,
powerful servers in your stores to handle specialized functions—running
either Sun Linux or the Solaris Operating Environment, you can improve the
performance and scalability of your distributed applications and minimize
network congestion without breaking your budget.

Plus, Sun’s commitment to the Linux operating system brings additional
value to retailers because Linux is part of Sun’s computing vision of employing
open standards and nonproprietary interfaces to develop products and services
that address the needs of a variety of environments.

These technologies work together to provide an excellent foundation
for retail solutions. With high levels of processing power, the scalability
to accommodate business growth, and the flexibility to deploy future

applications, retailers can enhance their competitive edge.

Sun” ONE Platform for Network Identity: The new retail services platform.

If you’re looking to run data warehousing, customer relationship management,
merchandising, supply chain, financials, or other key applications effectively,
the Sun™ ONE Platform for Network Identity offers the best choice through
proven devices, provisioning, back-end technologies, a vast developer base,
and a wide range of available applications and services. For retailers, Sun ONE
provides an open, secure, flexible, scalable, and manageable framework that
can help you cost-effectively build large-scale infrastructures needed to speed

development and deployment of your retail network.

N1 provides peak efficiency.
Sun’s open N1 architecture offers a means to “virtualize” the elements
of the network—the servers, the storage, even the cabling—so that they
can all be managed more easily and cost-effectively. What’s more, N1 will
help you quickly and easily repurpose your IT infrastructure as business
needs change.

With N1, you will be able to reduce operating expenditures, provide
billing with per-service resource usage information, and automatically

support service level objectives.




Get the most out of your
technology investments.
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We put it together so you don’t have to.







We’ll help you get it done.

Our iForce™ initiative is the community of Sun, our customers,

and best-in-class partners working together to create and deliver
customer-driven solutions that enable our customers to leverage
the network to improve business processes. Built around a dynamic
relationship model and providing access to iForce Centers worldwide,
this initiative helps customers engage with Sun and our industry
partners to reduce risk when deploying solutions and reducing
costs. You can quickly find out if your solution works, before you
deploy. By establishing our iForce Initiative, we are able to help
customers improve time-to-market with proven integratable,
easy-to-deploy iForce Solutions.

Our SunTone™ program is a collaborative industry effort to
define and audit best practices for the delivery of Java Web services.
The program helps ensure that applications, integrator services,
pre-integrated hardware/software platforms, and enterprise data

centers are built to the exacting standards of the retail industry.

Sun’s Portfolio of Services for Retail

Not only does Sun have the most robust and reliable hardware
around, we also have thousands of experts ready to help you
architect, implement, and manage your infrastructure, no matter
where in the world you are located. Our services team can help
you minimize costs, deliver a speedy ROI, and give you the peace
of mind that comes from having a proven technology partner.

Sun provides services that deliver technical consulting and
platform integration services to help retailers architect, implement,
and manage their technology infrastructures throughout the enter-
prise. Our knowledge in Java technology, Web Services, and networked
data center operations help us deliver innovative solutions that
reduce time-to-market, solution cost, and technology risk.

As one of the largest UNIX® training organizations, we instruct
more than 450,000 professionals annually on Java technology, the
Solaris Operating Environment, and a variety of software, server,
and storage topics. With Sun managing the learning process and
helping to improve the performance of your IT workplace, you can
focus on running your business more effectively.

You can be confident that, virtually wherever you deploy
your Sun servers, Sun will be there supporting your operations.
With more than 2.1 million UNIX systems at more than 100,000
customer sites in 125 countries worldwide, Sun has the depth
of experience and the logistics to provide 24/7 support services

almost anywhere your data center is located.

Sun makes the Net work for retail.

Sun’s vision and experience, products and services
combine to give retailers more innovative,
efficient, and effective ways to deliver a higher
quality of service to customers while improving
ROI. Learn more about our alliances, products,

and solutions by visiting us on the Web at

www.sun.com/retail, or by contacting a Sun

sales representative at the location nearest you.










