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The Hidden Costs of Information Overload
In today’s economic environment, organizations everywhere are challenged to improve 
efficiencies. As they confront that challenge, they often discover—much to their 
surprise—that the electronic age has been a mixed blessing. 

On one hand, vast quantities of information are now within easy reach of every 
employee—potentially an enormous boon to efficiency. But then there’s the hidden cost: 
The productivity lost when workers spend hours sifting through mountains of unreliable 
and unfiltered information.

How high a cost? In the case of IT and programming professionals, for example, it’s 
astronomical. According to a recent survey1, technology workers spend 350 hours per year 
on average searching for information. If they turn to co-workers for help—as they often 
do—an isolated problem can burgeon into a crisis that consumes multiple labor-hours and 
disproportionate resources. Misplaced reliance on the Internet, meanwhile, can be disastrous. 
One piece of erroneous code from a questionable source can quickly snowball into 
time-consuming delays and costly re-work.  

The Safari Difference
Safari is a joint venture between two leading publishers, O’Reilly 
& Associates, Inc. and The Pearson Technology Group. Jointly 
they account for more than half the technical print books sold 
worldwide. Pearson’s imprints also include several of the most 
popular names in the areas of office applications and business 
skills—like Peachpit Press, Que and Financial Times Prentice 
Hall.   For many of the imprints found in Safari—including 
O'Reilly, Addison-Wesley, Cisco Press, New Riders, Prentice 
Hall and Peachpit Press—Safari is the only place you can find 
up-to-date content in an online format.

The Solution: Safari
With Safari’s powerful search 
engine, your teams can search for 
and extract information from 
hundreds of books simultaneously 
online. Safari offers libraries to 
accommodate your organization’s 
information needs in three core 
areas—desktop applications, 
business skills and information 
technology. No matter which 
library you choose, your teams 
find exactly the information they 
need, exactly when they need it, 
from a source they can trust. All 
in a fraction of the time they’d 
spend searching elsewhere.

More than 80% of Safari content has been 
published since 2000.

SEARCH across all books in 
a given library simultaneously.

BROWSE books by category. 

FIND answers in an instant!

Safari Tech Books Online Search Results

1 The Ridge Group, October 2002.
2 The Ridge Group, October 2002. Assumes a 50-week year and an annual 
wage of $68,000 + 25% benefits for a savings of $8,500 per worker per year.

Peachpit Press

The Java Series from the Java Software
Division at Sun Microsystems
The Microsoft .NET Development Series

Financial Times Prentice Hall
Hewlett Packard Professional Books
Sun Microsystems Press

Adobe Press
Macromedia Press

Plus

Safari Tech Books Online users report that Safari saves them an average of
13.5 hours per month or just over 4 labor-weeks per year.2 For an enterprise
with 500 technology workers that translates to a savings of $3.37 million
per year—more than 24 times the cost of Safari.



The Safari Line-Up
Safari offers three core libraries for the enterprise client: 

Safari® Tech Books Online 
Safari Tech Books Online is the premier electronic 
reference library for programming and IT 
professionals. Developers and administrators can 
search across more than 2,000 trusted technology 
reference books online. New titles are added each 
month. With Safari Tech Books Online, your 
programming and IT teams can: 
 

• Search—The full texts of leading edge technology 
books are available for simultaneous searching 
online. Not just snippets, but entire books from 
cover-to-cover.

• Eliminate errors—Filter searches by code 
fragment only. Then cut and paste the code 
directly, saving time and eliminating 
programming errors.

• Save money—Prevent costly delays that result 
from picking up erroneous code from unreliable 
sources. Safari contains titles from the publishers 
you know and trust.

• Get up to speed with new technologies—Safari 
carries the latest books across 20 technical 
categories.

• Improve efficiency—Never again sift through 
piles of articles, wait on overnight shipments of 
books or scrape together information from 
message boards and colleagues.

• Stay current—New books are added on, and
often before, their print publication dates.

Safari® HelpDesk Online
In the rush to get projects out the door, non-technical office workers often
suspect that they’re overlooking a better solution—for building a table in 
PowerPoint, perhaps, or formatting a chart in Excel. But where can they turn? 
A self-taught colleague in the next cubicle? The help desk staff, already 
overburdened with more pressing network issues? Safari HelpDesk Online is an 
electronic reference library that delivers instant answers to desktop application 
questions. In addition to experiencing an overall boost to productivity, you'll 
benefit from fewer calls to your help desk which may enable you to run your help 
desk with fewer staff.

Safari® Business Books Online
Safari Business Books Online provides a complete business skills and professional 
development library including titles from leading business publishers such as 
Alpha Books and Financial Times Prentice Hall. Managers and staff can immediately 
get up to speed on any business topic at the time the topic is relevant. 

Drill down to specific sections and pages to view the full text of the book, including code 
samples and illustrations.

“The ability to search for information over all of the online books is fantastic. When you 
need information in a hurry, and the Web isn’t cutting it, Safari rocks.”
John Margaglione
Senior Software Engineer
Omron Electronics AES,
Schaumburg, IL USA



Integration
An enterprise subscription to Safari grants each user in your organization
full access to every book in the electronic library, with no limits on
usage.  Because Safari uses widely adopted standards like XML, all three 
of the Safari libraries can be seamlessly integrated into most Learning
Management Systems (LMS), Knowledge Management Systems (KMS) 
and Enterprise Information Portals (EIP).  Plus, Safari can:

• Accommodate single user sign-on. 

• Incorporate your company’s name and logo into the 
application interface.

• Personalize “welcome” e-mails with your company 
identification.

• Assist your internal teams with a formal Safari launch and 
training program.

Free Enterprise Trial
Free 30-day enterprise trials are available for workgroups of ten or more. 
To sign up go to www.safaribooksonline.com/promo.

For information on public and academic library implementations, becoming a reseller or becoming a contributing publisher, please contact 
marketing.inquiry@safarijv.com. Safari is also available to individual users at http://safari.oreilly.com and http://safari.informit.com.  

Corporate Headquarters 
Safari Books Online, LLC
75 Arlington Street
Floor 3
Boston, MA 02116 
t) 617-848-7025
e) marketing.inquiry@safarijv.com
w) www.safaribooksonline.com
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